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Abstract

The purposes of this research were
to study : 1) Study of the factor of GSB
lottery product with loyalty for buying of
GSB's customer at Chumphon province 2)
Study to loyalty for buying GSB lottery of
GSB’s customer at Chumphon province 3 )
Study to loyalty for buying extra GSB
lottery, to compare with the loyalty for
buying extra GSB lottery of GSB’s

customer at Chumphon province divided by

personal factors 4) Examine the relationship
between lotto product with customer’s
loyalty of Government Saving Bank (GSB)
at Chumphon province and 5 ) Study of
Lottery Buyers of bank customers in the
provinces. Using quantitative research
methods. The sampling was 385 customers
who bought lottery from 11 GSB branches
at  Chumphon province area using
convenience sampling method.
Questionnaires with IOC of 0.95 and
reliability of .96 were used as a research
tool. Statistics were Percentage, Mean, S.D.,
T-test, One Way ANOVA and Pearson
Correlation Coefficient.

The results were as follows:

1. The level of importance of
product factor affected to the loyalty for
buying GSB Lottery of the customers in
Chumphon province area for overall was at
high level.

2. The level of loyalty for buying
GSB Lottery of Government Saving Bank at
Chumphon for overall was at high level.

3. The comparison’s result of
loyalty for buying GSB Lottery from
customers at Chumphon province divided by
personal factors found that the different
between gender, age, marital status,
educational level, occupational, average

monthly income, and buying aims of
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customers were not different in giving
comments about loyalty for buying GSB
Lottery.

4. The relationship between product
factors which affected to loyalty for buying
GSB Lottery of the customers at Chumphon
province area found that for overall and in
each aspect were having highly positive
correlation statistically significant at 0.01
level.

5. The comments on loyalty of GSB
Lottery customers of Government Saving
Bank at Chumphon province was most of
customer collect lottery because none of
risk, the lottery is belong to the buyer name
which provided evidence to the bank and

interest determined by the bank.

Keywords: factor of product 1, loyalty 2,

government saving bank lottery 3
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