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Abstract

The purpose of the research were to
study the competency and the model of
competency development of sports industry
managers in sports equipment retail and
wholesale. Research Methodology: This
research work uses the mixed method that
incorporates both quantitative and qualitative
research disciplines. Data are collected with
documentary research technique, questionnaire
survey technique, in-depth interviews and
focus group interviews among executives of
sport appliance wholesalers and retailers in
sport industry.

Research  Findings:  All  the
categories of the competence of the studied

executives are in the moderate level. The

categories are (1) special feature which is
credibility, (2) capability which is learning
ability, (3) knowledge which is the
knowledge about products, and (4) skill
which is time management. Meanwhile, the
categories of competence that is highly
expected are (1) (1) special feature which is
charisma, (2) capability which is ability to
work with others, (3) knowledge which is the
knowledge about marketing, and (4) skill
which is English language literacy.

As for the model to improve the
competence of the executives, it is discovered
that the most recommended method is
training. The focus should be put on (1) the
promptness of the trainees in the right time
for trainees to improve themselves, (2) the
ambience that is relaxing and incorporating
all necessary facilities, (3) the planning with
clearly defined targets, (4) the analysis on
priorities to build good opportunities for the
executives, (5) the setting of objectives that
focus on the organizations, (6) the design of
the learning plans that emphasize on the
needs of the organizations and experience
exchange, (7) activities and learning methods
that concentrate on the improvement for the
executives, and (8) the assessment with
reliable assessment and evaluation methods.

Summary of Research Findings: The
competences of the executives of sport

appliance wholesalers and retailers in sport
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industry in all categories are in the moderate
level. As for the expected competencies, all
the categories are highly expected. To
improve the competence of the executives of
sport appliance wholesalers and retailers in
sport industry, the executives choose
training, seminar arrangement and extended

education (further study), respectively.

Keywords: The Development Competency
of the Executives, Sport Industry,

Wholesalers and Retailers of Sport Industry.
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