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Abstract

The purposes of this research were to
1) Study the customer’s behaviors and
satisfaction towards bus service of transport of
population in the Nakhon Ratchasima
Province and 2) to study relationship between
customer’s behaviors and satisfaction towards
bus service of transport of population in the
Nakhon Ratchasima. The data were collected
by questionnaire with population in the
Nakhon Ratchasima that was chosen as a
sample of 400 people from simple random
sampling. The instrument used in this study
was a questionnaire with the reliability of 0.81.
The statistics used for data analysis were
frequency, percentage, average, standard
deviation and statistical rerated testing,

including Pearson Chi-square.

The result of the research showed
that;

First, the majority respondents were
female who had aged between 20-29 years
with had education on master's degree level
which had student and incomes lower than
6,500 baht.

Second, the customer’s behaviors bus
service of transport of Population in the
Nakhon Ratchasima Province in summary the
fares are the key factor for deciding to use bus
service of transport, the purpose of this trip
was to go to work, the time use bus service
between 9:00 to 14:59 pm. The frequency of
use 2-3 times a week and time is the passenger
about 5-10 minutes.

Third, The satisfaction towards bus
service of transport of Population in the
Nakhon Ratchasima Province. The majority
respondents were at a moderate level and sex
that fund, male and female the satisfaction
towards bus service of transport of population
in the mostly. The majority respondents were
female who had aged lower than 20 years and
aged between 20 -35 years the satisfaction of
the bus service on the number of vehicles out
of service most and the majority respondents

Fourth, The analysis of the satisfaction
towards bus service of transport of Population
in the Nakhon Ratchasima Province

differentiate based on age that fund, the



JOURNAL OF NAKHONRATCHASIMA COLLEGE

Vol.10 No.2 July — December 2016 49

majority respondents were female who had
aged lower than 20 years and aged between 20
-35 years the satisfaction of the bus service on
the number of vehicles out of service most and
the majority respondents were who had aged
between 46 -60 years the satisfaction of the
bus service on the number of vehicles out of
service most.

Sixth, The relationship between
customer’s behaviors and satisfaction towards
bus service of transport of Population in the
Nakhon Ratchasima Province in summary that

with statistical significance at the 0.01 level

Keywords: Behaviors, Satisfaction, Transport,

Service, Public Transportation
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