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The factors affecting the entrepreneurs’ decision to select

goods export service : case study of Bangkok port
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Abstract

This study aimed 1) to study the
factors of entrepreneurs that select service of
Bangkok Port 2) to analyze T-test, F-test and
the level of needs for decision to select goods
export service at Bangkok Port 3) to lead the
result of study that apply to indicate policies
and strategies for Bangkok Port service
in several ways to entrepreneurs. The
methodology of this study was survey research

that was to study group of entrepreneur that
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select service of Bangkok Port. Questionnaire
was used as data collection in this research by
survey research with the sampling, 303
persons. The result of this study found that the
entrepreneurs placed importance on reliability
of facilitator of Bangkok Port that was the
most in decision to select goods export service.
Next below was as following: the area service
in warechouse management to customer
service, the communication with Bangkok
Port and placed importance on location of
Bangkok Port in the least. Besides, another
result found that business and destination
country of goods export difference that
affected the entrepreneurs’ decision to select

the goods export service in significance 0.05.

Keywords : the goods export service, the

entrepreneurs’ decision, Bangkok Port
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