MstsNaINaNIIoUZvRIYAMINsFInadHnldamaia

d (Y] Y] Jd
lﬂﬂﬂ1ﬁuﬂ§q51}l§]§ﬁ1ﬁ ﬂ\‘i?‘i?ﬂﬁ!iﬂﬂﬂiﬁ”lﬁ

TO ENHANCE THE COMPETENCY OF PERSONNAL IN THE OFFICE OF

MUNICIPAL CLERK OF SURATTHANI MUNICIPALITY,

SURATTHANI PROVINCE
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Abstract

The objectives of this research are
to study for the competency of personnal in
the office of municipal clerk of suratthani

municipality, suratthani province and to
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propose guidelines to strengthen
competency of personnal. The research is
divided into two sessions. Session 1 is
performance of the personnal, The sample is
personnal In the office of municipal clerk of
suratthani municipality are 100 personnals.
The instrument is general information
questionnaire and competency of personnal
questionnaire and the instrument of this
research was a 5 - rating scale questionnaire
. reliability Rates is 0.97 , data analysis and
statistical inference used in this study were
percentage, average and standard deviation.
Session 2 to propose guidelines to
strengthen competency of personnal how
focus group from 8 professionals.

The results of this study indicate
that personnal in the office of municipal
clerk of suratthani municipality, suratthani
province that competency for working found
that the level was high. The competency of
ethics are the highest. Subordinate is the
competency of participation. Lowest is the
competency of gain expertise in various
careers.

The  propose  guidelines to
strengthen competency of personnal are the
aim of achievement , service mind , gain

expertise in  various careers and

participation.

Keywords: to enhance the competency,

competency of personnal
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