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Abstract

The purposes of this research were to study
the important factors related to the high quality
service of the hospital on the patients of public
and private hospitals, compare the service and
management of the hospital on the patients between
public hospitals and private hospitals and study
the management strategies of public hospitals and
private hospitals. Samples used in research patients
receiving services in public and private hospital
numbering 300 subject service employees in public
and private hospital the number of 300 subjects and
executives of the hospital in public and private
hospital in the number of 20 subjects. Analysis used
for This research are frequency percent average,
standard deviation, t-test, one-way analysis
of variance, Scheffe’ test.

The result of this research were follows;

1. Medical service employees of public and
private hospital in Bangkok in the sample an opinion
important factor in the management of the hospital
overall a very high level, when consider the average
high level is sort descending the first 3 are,
an important factor in the management of the
hospital’s reputation, second is the availability and
the atmosphere and environment respectively.

2. Medical service employees of public and
private hospital in Bangkok in the sample have
an opinion patient services of the hospital overall
a very high level, when consider the average high
levelis sort descending the first 3 are, the performance
of the service, second is the belief and trust in the

service and the belief and trust in the service, respectively.

3. Patients receiving services of public and
private hospital in Bangkok for example an opinion
patient services of the hospital overall a very high
level, when consider the average high level is sort
descending the first 3 are, the performance of the
service, second is Reliability and trust in the service
and enthusiasm in the service of the hogspital

respectively.

Keyword: A Comparative Study/ Service/Public and

Private Hospital
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