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Factors Affect the Decision of Patients to Receive the Treatment with Chinese
Traditional Medicine in Chaloem Phra Kiat Hospital,

Amphoe Chaloem Phra Kiat, Nakhon Ratchasima Province.
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Abstract

The research was about factors affect the decision of patients to receive the treatment
with Chinese traditional medicine in Chaloem Phra Kiat hospital, Amphoe Chaloem Phra Kiat ,
Nakhon Ratchasima province. The purposes were 1) to study the behavior admitted by Chinese
traditional medicine of patients who receive services from Chaloem Phra Kiat Hospital, 2) to study
the marketing mix that influence the decision to receive the treatment with Chinese traditional
medicine of patients who receive services from Chaloem Phra Kiat Hospital Hospital, 3) to study the
problem from using the service traditional Chinese medical science of patients who receive services
from Chaloem Phra Kiat Hospital. This research is a survey research. Rating Scale questionnaire was
used as the research instrument. The sample was 80 patients in Chaloem Phra Kiat Hospital who
receive the treatment with Chinese traditional medicine. Statistical methods used to analyze data
were percentage, X, SD.

The results showed that: 1) behavioral to receive the treatment with Chinese traditional
medicine the patients of Chaloem Phra Kiat Hospital Respondents were more than five times per
month, for acupuncture services to use acupuncture to cure their pain or their body ache. In
addition, acupuncture to treat disease, and acupuncture also for healthy. Speaking buzz was the
way that the patients get information about acupuncture. The person who influenced the decision
to accept acupuncture was the patients who receive the treatment, and the main reason decided
to get acupuncture services were recommended or encouraged by others to acupuncture therapy.
2) factors affecting the decision to attend the service with the Chinese traditional medicine of
patients who receive services from Chaloem Phra Kiat hospital, the service factor was at the highest
level, the minor factor was location at high level, and the price factor at a low level. 3) The
problem from using the service Chinese traditional medicine of patients who receive services from
Chaloem Phra Kiat hospital. Patients do not need to make an appointment at the doctor's
treatment is ongoing.

Keywords: factors, decisions, treatments and Chinese traditional medicine.
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