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The Service Factors (Marketing Mix) Affecting Consumer Selection of

Low-Cost Airlines at Ubon Ratchathani Provincial Airport
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Abstract

The objective of this research is to study service marketing factors, within the Marketing Mix,
as well as the consumer behavior affecting service selection of low-cost airlines. The sample group
used in this research consisted of 400 consumers. The researcher used the convenience sampling
method, employing questionnaires as a tool to collect data. The data analysis was achieved using
percentage, mean, and standard deviation. The results of this research found that the majority of our
consumer base was female, 26-30 years old; with an educational level of bachelors’ degree, working
in private businesses, with an average income of 20,001-30,000 baht per month. Nok Airlines was the
carrier most frequently chosen, at an average of 2-5 times per year. The average purpose of the trip
was business/meetings, with the average ticket expense of 1,001-1,500 baht, purchased 15-21 days in
advance. Flights were generally flown between 18.01 and 21.00.

The result showed that the service marketing mix factors which affected using service of

Low-cost airline at high level was price, following with promotion and product. The service
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marketing factors (within the Marketing Mix) emphasized price, as most consumers tended to simply
choose the least expensive flight.

Keywords: Low-cost airline, Influence factors, Ubon Ratchathani
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