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Abstract

The present study aims at examining and comparing expected learning outcomes and
achieved learning outcomes of students enrolled in Bachelor program of Hospitality according to
Thailand Qualification Framework for Higher Education. The selected samples consisted of a total of
73 students and the research instrument employed was the questionnaire developed by the
researcher. The data analysis was conducted using descriptive statistics, i.e. frequency, percentage,
arithmetic mean, and standard deviation; and inference statistics, i.e. paired samples t-test. Content
analysis was also carried out for the open-ended question. The findings were as follows:i) the
students bore all five-fold expected learning outcomes at high levels, ii) as the expected learning
outcomes and the achieved learning outcomes were compared, no difference was found in any
aspects of the Thailand Qualification Framework for Higher Education, iii) in cases where the

expected learning outcomes and the achieved learning outcomes were not matched, the students

had suggested solutions in 4 aspects, i.e. learner, instructional promotion, curriculum, and instructor.
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