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Abstract

This purpose of the research was to study internal quality assurance management in
education institutional of school cluster campus area 3 under secondary education service area
officer 29 in the academic year 2015 and compare study internal quality assurance management in
education institutional of school cluster campus area 3 under secondary education service area
officer 29.The sample consists of 242 officers in education institutional. The sample group was 24
administrators and 218 teachers by Krejcie & Morgan’s theory with stratified random sampling. The
data were collected by questionnaires with 5 rating scales and the reliable was 0.98. The data were
presented in the form of frequency, percentage, mean, standard deviation, t-test and F-test (One
way ANOVA).

The research revealed that:

1. The result of study internal quality assurance management in education institutional of
school cluster campus area 3 under secondary education service area officer 29 as perceived
officers in education institutional, the overall were at the high level. When considering each aspect
found that the highest performance was internal quality assurance as educational standard of
education institutional. The lowest performance was education development plan management of
education institutional that focused on quality as educational standard of education institutional.

2. The result of comparison on internal quality assurance management in education
institutional of school cluster campus area 3 under secondary education service area officer 29 as
perceived officers in education institutional and teachers found that the overall and each aspect
were indifferent. Whereas annual report of education institutional was statistically significant
difference at 0.05.

3. The result of comparison on internal quality assurance management in education
institutional of school cluster campus area 3 under secondary education service area officer 29,
classified in term of education institutional found that the overall were indifferent. When
considering each aspect found that educational standard setting of education institutional and
education management development plan of education institutional were statistically significant
difference at 0.05.The other aspect was indifferent.

Keyword: Internal Quality Assurance Management in Education Institutional of School, Cluster

Campus Area 3, Secondary Education Service Area Officer 29
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