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Abstract

This paper presents a cloud service acquisition process for business organizations to
procure a cloud service. The process is adapted from the IEEE 1062 standard, which recommends
practice for software acquisition, and incorporates additional details related to cloud services. The
process is defined by analyzing guidelines and recommendations from various articles on cloud
service acquisition but since there are several of such guidelines, it may be difficult for a
prospective cloud consumer to select one to follow. In addition, those guidelines discuss general
practice and lack supporting documentation for each step. The result of this work is hence an
acquisition process for cloud services which comprises 5 phases and 9 main activities based on IEEE
1026, 25 processes, and documentation templates necessary for each step within the process in
order to facilitate organizations when acquiring cloud services.

Keywords: cloud computing, service acquisition, IEEE 1062, process, cloud consumer.
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