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Expectations and satisfaction with service quality of the clients of

St. Mary Hospital. Nakhonratchasima
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Abstract

This study aims to (1) examine
the expectations and satisfaction of
the clients with quality service at St.
Mary's. Province, and (2) to identify
factors associated with individual
expectations and patient satisfaction
with the quality of service at St. Mary.
Province of 400 samples analyzed
using the statistical software packages.
Statistics are percentage (Percentage)
Average (Mean), standard deviation
(Standard Deviation) hypothesis testing
using chi square (chi-square) results
showed that: 1. Patients were mostly
males. female Aged 21-30 years with a
bachelor's degree with other career
average monthly family income of less
than £ 15,000 had been decided at
this hospital because of the reputation
of the hospital. Medical bills in cash.
And most patient second. Expectations
of the clients of the hospital. This is
the highest level. Considering it was
also found that Clients are expected to
use the equipment. First, followed by
reliability. And the environment and
the landscape is ranked third.
Satisfaction with service quality of
hospital services. This is to a large
extent. Considering it was also found
that Patient satisfaction in  the
hospitality and service. First, followed

by reliability and communication. And

the payment of medical expenses, the
final four. Expectations of patients and
the quality of hospital services for sex,
age, level of education, occupation,
cause to be served at St. Mary. To pay
for medical expenses. And types of
patients. There was no statistically
significant correlation at the .05 level
income are significantly related at the
.05 level 5. Satisfaction of the trip to
the hospital to gender, age, education,
occupation, income. The reason |
decided to get the service at St. Mary.
To pay for medical expenses. And
types of clients. There was no
statistically significant correlation at the
.05 level.

Keywords : Satisfaction, patients,

quality of service, hospital
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