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The study of marketing factors which affect to customers in

Natkhonrachasima Province decision to use Spa service
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Abstract

The purpose of this research
was study the factor that affect to
customer spa service decision of
customer in Muang Natkhonrachasima
especially focus on individual factors
and marketing factors that affect to spa
service of customer in  Muang
Natkhonrachasima. Province of 400
samples analyzed using the statistical
software  packages.  Statistics are

percentage Average (Mean), standard
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deviation hypothesis testing using T-
test F-test and Pearson correlation.
The results founding is most
private characteristics of 400 sample
are the female 31-35 year old,
Government  officials and = state
enterprise occupation, bachelor degree
and income between 10,001-15,000
baht. Which factor that effect in spa
selection found that first; customers
more concentric on Physical
environment, second researcher found
that  distribution,

product, service process, price and

personal  staff

promotion respectively. Results of
hypotheses testing reveal that for
overall factors found different personal
characteristic of customers has different
decision and significant statistic level
0.5

Keywords : The study of marketing

factors, Spa
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