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ABSTRACT

Food is a basic essential factor
for life. Due to the present socioeconomic
conditions, most people need to spend their
lives hastily and race against time, which
affects food consumption behavior, While
consumers choose to consume frozen foods
because it quickly meets their needs. there
are problems of frozen food safety affecting
life, hygiene and the body of consumers.
Food safety problems usually result from the
manufacturing and safety inspection
processes of frozen food products before
they are marketed to consumers.

This thesis aims to study legal
problems and measures in protecting
consumers on frozen food product safety by
examining relevant laws of Thailand and
those of foreign countries, The European
Union countries, the United States and
Singapore, which have legal measures the
rigorously protect food safety established
and enforced explicit criteria of food quality
and safety analysis through scientific
investigation to gain confidence in food
safety from consumers.

According to the study of laws
related to frozen food manufacturing
control, Thailand currently has legislation
for entrepreneurs to manufacture food in

accordance with consumer protection law,

There are many problems of frozen food
quality and safety harmful to consumers.
The researcher finds that the current
measures controlling food safety, such as the
Food Act B.E. 2522, are outdated, and the
current laws are unforced, leading to
problems, such as, frozen food quality
control, unsafe food transportation, and
unsafe food recall. If some important legal
principles are adopted to control frozen food
manufacture, there will be a lot of
organizations, are responsible for food
product safety. In reality, currently there is,
alack of central unit acting to coordinate
these units related to solving those problem
and lead to inefficient performance. Hence,
these paper discuesss relevant food safety
laws of Thailand and foreign countries to be
used as guidelines for revising consumer
protection law on frozen food to be efficient
in Thailand.

This thesis suggest solutions to
problems related to controlling frozen
food manufacture as follows: (1) should set
the measures of food quality control to
apply Hazard Analysis and Critical Point
System (HACCP) to control frozen food
safety manufactured or marketed in
Thailand; (2) specific criteria for controlling
food safety should be established in the

Food Act B.E. 2522; (3) measures in
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recalling food products should be improved
especially when unsafe food products are
marketed to consumers; and (4) measures in
punishing food transportation entrepreneurs
should be established so that the food
transporters take part in responsibility for
damages or defects occurring during food
transportation by putting a high fine
punishment, the food transportation
entrepreneur continues to act in violation,
the daily fine punishment should be applied
to actually protect food safety to consumers
in accordance with the intent of the Food

Act B.E. 2522.

Keywords: Legal Problems; Legal
Measures; Consumer Protection; Frozen

Food Product Safety
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